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Note:    a)  No additional answer sheets will be provided.

          

b)  All sub-parts of a question must be answered at one place only, otherwise it will not be valued.

          

c)  Missing data can be assumed suitably.

ANSWER ANY 5 OUT OF 8 QUESTIONS. EACH QUESTION CARRIES 15 MARKS.

	1.
	a)
	Define Product. Explain the classification of product by its nature.
	[8M]

	
	b)
	Explain and illustrate the reasons for the purchase of a Luxury product by a consumer.
	[7M]

	
	
	
	

	2.
	a)
	Explain the sources of Idea Generation for a New Product Development.
	[8M]

	
	b)
	Analyzing the Financial Risk is most important in developing new product– Explain
	[7M]

	
	
	
	

	3.
	a)
	Explain the “stage and gate process” in NPD.
	[8M]

	
	b)
	Plan the Distribution channel for a New Product in a pharmaceutical industry.
	[7M]

	
	
	
	

	4.
	a)
	Differentiate products and services and also explain the levels in services.
	[8M]

	
	b)
	Explain the Marketing Mix for Health Industry.
	[7M]

	
	
	
	

	5.
	a)
	Describe the challenges faced by the services in designing their distribution networks.
	[8M]

	
	b)
	Explain the process of service delivery for an insurance firm.
	[7M]

	
	
	
	

	6.
	a)
	Explain the steps in and importance of Service quality Gap Analysis by the firms. 
	[8M]

	
	b)
	Explain the problems currently faced by the service sector in India.
	[7M]

	
	
	
	

	7.
	a)
	Explain the concepts – Premarketing & Product Concept.
	[8M]

	
	b)
	Explain the classification of Product.
	[7M]

	
	
	
	

	8.
	a)
	How new product development opportunities are identified. Explain with an example
	[8M]

	
	b)
	Explain the evaluation process in new product development.
	[7M]
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